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Tenneco Global Inbound Material and Logistics Protocol 

Supplier ID #:

Supplier: 





Tenneco Plant:

« Name »





« Name »                                                                                     
« ADDRESS 1 »





« ADDRESS 1 »                     

« ADDRESS 2 »





« ADDRESS 2 »
« Postal Code »





« Postal Code  »
« City »






« City »
« State »






« State »

« Country »





« Country »
VALIDATION BY MANAGEMENT
	
	Date
	Name
	Initials

	Accepted by Supplier:

	
	
	

	Accepted by Tenneco Plant:

	
	
	


*** When there is failure by both sides to agree, forward this document to the appropriate Tenneco Director of Logistics (EU) or Director of Materials (NA) and/or Commodity Director where a final decision will be rendered.

**** Document originates with the applications buyer or commodity buyer (in NA apps buyer – AB for new parts, commodity buyer – CB for existing parts)
1. Communication & Information Flow

1.1. Ordering – Tenneco     (Completed by Tenneco Plant)
1.1.1 Schedule information (How many days of JIT/Forecast will Tenneco publish?):  (please specify)
	Type
	Frequency
	Planning horizon

	
	
	
	Unit Used
	Length of Time

	Forecast
	Monthly
	months
	# of months
	

	Forecast
	Weekly
	weeks
	# of weeks
	

	Forecast
	Weekly
	days
	# of days
	

	JIT
	Daily
	days
	# of days
	


1.1.2 Published Due Date Referenced as:  (please specify)
	Shipping / collection date
	Yes 
	
	No
	

	Receiving date
	Yes 
	
	No
	


1.2. Method of Order Communication     (Completed by Tenneco Plant and Supplier)
· EDI Transmission (please specify format) (Tenneco Preferred System Where Available)
	Transmission Format
	select one
	
	EDI Messages Types
	Yes /No

	AIAG
	
	Files Transmitted
	862 – Daily JIT
	

	ODETTE
	
	
	850 – Purchase Order – EU ONLY
	

	 VDA
	
	
	830 – Weekly Forecast
	

	EDIFACT
	
	
	Delins
	

	X12
	
	
	Kanban
	

	Non-Standard
	
	
	Lieferabruf
	

	
	
	
	Feinabruf
	

	
	
	Receipt of
	997 – Confirmation
	

	
	
	
	856 – ASN / Aviexp 
	


All requests for EDI setup should be forwarded to the appropriate responsible business user in the GSCM group.

· *Internet Business-to-Business system   (Tenneco Automatic Setup)
(Data entered here MUST be in accordance with Tenneco Corp. Logistics & Material guidelines)
	SWEB Internet Address
	http://supplyweb.tenneco.com


	Mandatory SupplyWEB functions:

	Procurement Method:
	Releases (shipping schedule)
	Yes
	All items, unless specified

	
	e-Kanban
	Yes
	For specified items

	
	Supplier-Managed-Inventory (SMI)
	Yes
	For specified items

	
	Discreet POs
	Yes
	For specified single order items

	In transit Information:
	Advanced shipping note (ASN)
	Yes
	Mandatory for all shipments

	
	Global Track and Trace (GTT)
	Yes
	For specified items

	Delivery Performance:
	Delivery performance report (DPR)
	Yes
	


1.3. Out-of-hours / Emergency Contacts   (Completed by Tenneco Plant and Supplier)
	Tenneco:

	Supplier:

	Contact Name
	
	Contact Name
	

	Address
	
	Address
	

	Phone
	
	Phone
	

	Phone
	
	Phone
	

	Fax
	
	Fax
	

	E-mail
	
	E-mail
	


	Tenneco:

	Supplier:

	Contact Name
	
	Contact Name
	

	Address
	
	Address
	

	Phone
	
	Phone
	

	Phone
	
	Phone
	

	Fax
	
	Fax
	

	E-mail
	
	E-mail
	


2. Delivery & Material Flow

2.1. *Delivery terms (as in P.O. or Scheduling Agreement)    (Completed by GSCM Buyer)                  
	*Incoterms:
	DDP / DDU / FCA / FOB
	Specify which: 
	

	*Ownership:
	Goods ownership transferred at what point?
	Specify where:
	


Delivery terms must be stated on purchasing documents
2.2. Final Delivery Location & Time-slots      Completed by Tenneco Plant)
Delivery ship-to location:
	Address & Zip code:
	

	Contacts:
	


	Depot / Gate N°
	Bay / Dock N°
	Time-slot
	Day
	Remarks

	
	
	
	
	


Specify other delivery location and time-slot requirements:  

	


2.3. Delivery Frequency     Completed by Tenneco Plant)
	Work day:
	Any day
	
	MON
	
	TUE
	
	WED
	
	THU
	
	FRI

	Mark which is applicable
	
	
	
	
	
	
	
	
	
	
	

	Variable:
	
	Multiple Deliveries Daily
	

	Saturday allowed
	
	Yes / No
	

	Sunday allowed
	
	Yes / No
	


2.4. *Transport & Loading   (Completed by Tenneco Plant and Supplier and Tenneco Corporate Logistics)  (for new suppliers a SCIRP request should be submitted from the applications buyer/commodity buyer (AB/CB)to the appropriate corporate logistics team)
(Data entered in this section cannot contradict purchase order terms):

*Carrier Name if known, mark LTL if various different carries can be used or mark unknown: 
	Contact
	
	E-mail
	

	Phone
	
	Fax
	

	Address
	


	Transport lead-time
	Standard transport
	
	

	
	Premium freight - Land 
	
	

	
	Premium freight - Air
	
	


	*Excess transport insurance req’d?
	Yes / No
	

	Mandatory transport / trailer type?
	Yes / No
	Specify specifics
	

	Loading method(s) allowed:
	Back
	

	
	Side
	

	
	Top
	


Specify other loading instructions and transport requirements:  

	


2.4.1 *Transport & Loading Responsibilities    Completed both by Tenneco Plant  and GSCM Buyer)
(Data entered here cannot contradict purchase order terms)


              (select one here)
	Standard freight cost paid by
	Tenneco /supplier
	             

	Transport ordering
	Tenneco /supplier
	

	Insurance during transit
	Tenneco /supplier
	

	Damages during transit
	Tenneco /supplier
	

	Loading at supplier location
	Supplier 
	Supplier

	Unloading at customer location
	Tenneco
	Tenneco


2.5. Premium Freight Arrangement:     Completed by Tenneco Plant    
	Premium freight notification/authorization in advance by Tenneco required?
	Yes


If expedite is due to supplier being late, supplier makes arrangements at their cost.  If expedite is due to Tenneco’s failure, Tenneco will arrange carrier and pay costs.  A premium freight request should be initiated and processed by Tenneco in the premium freight database for all premium freight.
2.6. *Packaging (Data entered in this section cannot contradict purchase order terms):
2.6.1. *Standard packaging (according to Tenneco policy)    Completed by Tenneco Plant    
	Use returnable packaging for standard delivery?
	Yes / No
	

	Maximum packaging usage allowance (in days) at supplier location? 
	?? days
	

	Mandatory wood treatment regulation applied?
	Yes / No
	Yes


*Packaging Responsibilities for standard delivery:                                                        (select one here)
	Securing for product delivery
	Tenneco /supplier 
	             

	Transportation
	Tenneco /supplier
	

	Design & engineering
	Tenneco /supplier
	

	Repair & maintenance
	Tenneco /supplier
	

	Cleaning - washing
	Tenneco /supplier
	

	Disposal
	Tenneco /supplier 
	

	Return empty packaging 
	Tenneco /supplier
	


Other packaging usage obligation: (Answer more than one if applicable):
	Usage of packaging other than for delivery prohibited? 
	Yes
	

	Withholding packaging over allowance levels becomes chargeable?
	Yes
	


Specify packing instructions, packaging materials used and non-standard packaging requirement:  

	


2.6.2 Alternative packaging (backup / emergency)     (Completed by Supplier)
	Is one-way packaging as alternative / backup identified?
	Yes / No
	

	Plant acceptable to this alternative?
	Yes / No
	


Specify alternative packaging arrangement, processes and liability (this is a generic statement, not to a specific part):  

	


2.6.3 Part Presentation      Completed by Tenneco Plant)
	Required removal of old labels from returnable containers? 
	Yes
	Who is responsible?
	Supplier


2.7. Shipping Documentations & Labels:   Completed by Tenneco Plant)
	Bar-coded container labels required?
	Yes
	Specify label format to be used
	

	Available Label Formats:  AIAG / ODETTE / VDA / EDIFACT / Non-Standard


Reference TASupplier.com for Tenneco specific documentation and bar-coded label requirements.
2.8. Delivery Non-compliance Arrangement    Completed by Tenneco Plant) 
Deliver according to published releases required.  Suppliers are expected to deliver according to latest published releases and provide an ASN for each shipment to the Tenneco plant.
Handling of past-due items from unauthorized under-shipment or late shipment:

	Supplier delivery performance w/appropriate demerits issued?
	Yes
	

	Delivery improvement reports required from suppliers?
	Yes
	

	Delivered by next possible express freight at suppliers cost?
	Yes
	

	Suppliers liable for customer’s production stoppage costs? 
	Yes
	


3. Inventory Commitment
Completed by Tenneco Plant)
3.1. Safety stocks (Held by supplier, excluding any consignment stocks)
	Yes / No
	


· Mandatory safety stock required?  Requires approval of Director of Logistics – EU or Director of Materials – NA).
	


· How many days?               







3.2. *Consignment stocks or Bonded Warehouse (off-shore) 
 Completed both by Tenneco Plant  and GSCM Buyer
(Bonded warehouse operates like consignment, but goods remain import customs uncleared and supplier-owned until withdrawal)
	Yes / No
	


· *Required?               

	Customer
	
	Supplier
	
	3rd party
	


· *Select storage location?           

· *If 3rd party location, list service providers name:

	Contact
	
	E-mail
	

	Phone
	
	Fax
	

	Address
	


	* Standard Tenneco Consignment agreement available? 
	Yes 
	Tenneco standard consignment contract

	Consignment items list agreed?
	Yes
	

	Min/max consignment inventory levels req’d? 
	Yes
	

	Goods segregation/identification required?
	Yes
	

	Consignment processes available?
	Yes
	SupplyWEB


	
	
	Responsibility

	Goods insurance
	Customer /supplier 
	

	Damages during storage
	Customer /supplier 
	Attach damage remedy and goods return process to form
	

	Transaction report 
	Customer /supplier 
	Attach report arrangement to form
	


4. *Import / Export & Customs Clearance (only pertains to FCA delivery terms)    Completed by Tenneco Corporate Logistics Team
(Data entered in this session must be in accordance with Tenneco corporate logistics arrangement):
(
*If customs clearance required, list locations:

	Import:

	Export:

	Contact 
	
	Contact 
	

	Address
	
	Address
	

	Phone
	
	Phone
	

	Fax
	
	Fax
	

	E-mail
	
	E-mail
	


· *If a customs service provider is used, provide name:

	Contact
	
	E-mail
	

	Phone
	
	Fax
	

	Address
	


*Customs clearance responsibilities: (Data entered here cannot contradict purchase order or scheduling agreement terms):
	Duties payable by
	Customer /supplier 
	             

	Customs service provider
	Customer /supplier
	

	Import/export documents
	Customer /supplier 
	

	Duties exemption work
	Customer /supplier
	


Specify custom clearance process and mandatory documents:  

	Proforma invoice / Bill-of-Lading / Packing list / T1  / Delivery note  / waybill


5. List of Tenneco Part Numbers Covered by this (Completed by Tenneco Plant and Supplier)
(List all Tenneco part numbers covered by this protocol.  An updated packaging proposal agreed to between supplier and plant supporting the following documentation should exist and be stored in the TITAN “C” folder.  The dates of the packaging proposal and the date recorded below should be the same):

	Date Part #  Added to Protocol
	TEN Part #
	Quantity / Container 
	Gross Container Weight including parts + Container
	Container type (Tenneco part #)
	Unit Weight

(per piece)
	Additional Cleanliness Spec Required

(yes/no)

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


As additional parts are sourced to the supplier, they should be added to the above/below table once the packaging proposal is approved.
Part Number Table continued:
	Date Part #  Added to Protocol
	TEN Part #
	Quantity / Container 
	Gross Container Weight including parts + Container
	Container type (Tenneco part #)
	Unit Weight

(per piece)
	Additional Cleanliness Spec Required

(yes/no)

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


6. Simple Flow of the Process (a more detailed flow is available for download in TITAN located by the blank Logistics Protocol)


[image: image1.emf]GSCM, 

Commodity, or 

Applications 

Buyer

Operations

Supplier

TITAN / RFQ - 

Logistics Protocol 

initiated

Updates 

Logistics 

Protocol

Updates Logistics 

Protocol

Reviews supplier 

input

Acceptable

File in TITAN "C" 

Folder

Ye

s

No


7. Notes to Help Complete the Global Inbound Material and Logistics Protocol
· 1.1.1 – Specify the number of days of firmed JIT orders (862) published to the supplier by our material release.  This is the firmed ship schedule. Second, specify the number of days, weeks and/or months out that the forecast (830) is published.
· 1.2 – What method will be used to communicate release information and ASN information between the plant and supplier.  SupplyWEB is an automatic setup for all suppliers so if EDI is preferred Tenneco needs to know what format the supplier uses and what files will be transmitted back and forth.  If an EDI setup is preferred, this information should be forwarded by email to the appropriate GSCM contact to begin the setup process.
· 2.1 – Input should be in agreement with appropriate region logistics strategy.  If unknown contact the corporate logistics group for that region.


































































** NA does not transmit 850 purchase orders
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